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EAVES FLUSHGLAZE 
 

INSTALLATION AND MAINTENANCE MANUAL 
 
 
 
 

We recommend that you take some time to read the instructions contained in this 
manual before beginning installation of your new unit. 
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Introduction 

 
Thank you for purchasing a Glazing Vision Eaves Flushglaze (figure 1).  We hope that it gives you many years of 
service.  The Eaves Flushglaze is available as a standard unit pictured below or as a series of multi-part units 
(bespoke option) to create a larger rooflight.  Should you have any queries beyond this manual please do not hesitate 
to contact us.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 1 – GV Standard Eaves Flushglaze 
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Pre-Installation 
 
Please ensure all pre-installation checks are carried out prior to commencing installation.  
 
 
Delivery 
The Eaves Flushglaze unit should arrive on site in undamaged packaging consisting of sterling board edge protection 
and polyfoam to protect the glass.  The complete package will be securely wrapped using Glazing Vision branded 
packing tape.  A separate box containing the installation hardware should also be received.  Please inspect for 
damage to packaging and/or unit and advise Glazing Vision within 48 hours from signing receipt of your delivery.   
 
 
 
 
 
 
Standard Hardware 
Enclosed within the hardware box for each unit you should find the following:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Rooflights can be extremely heavy. Ensure there is enough labour present to comfortably lift both units and 
that there is safe access to all working areas described within this manual.  

 
 
 
 
 
 
 

Plastic horseshoe packers 
including 1mm,  
2mm and 5mm: 

No.12 x 2 ½” countersunk 
Woodscrews: 

Black silicone for glass joints 
(unless other colour 
specified): 

Polyethylene backing 
rod: 
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Installation 
 
Pre-installation check items 
Please take a moment to check these before installing your unit. 
 

1. The Eaves Flushglaze unit should arrive on site as two separate parts, both in undamaged packaging, which 
includes sterling board, and polyfoam glass protection. Please inspect for damage to packaging and advise 
Glazing Vision on receipt. 

2. Enclosed within the box containing this manual you should find a packet containing woodscrews, wall plugs, a 
selection of plastic packers for edge support, polyethylene expanded foam-backing rod, and some silicone. 
Expanding foam tape will need to be supplied by others if it is required, as it is not included in the Eaves 
Flushglaze hardware pack. 

3. For cross sectional details of a fully installed Eaves Flushglaze, please refer to the Glazing Vision Standard 
Drawing 402/ASS/056. 

 
Installation procedure 
The Eaves Flushglaze will be supplied in two sections and will require some on-site silicone work. This work can be 
done by Glazing Vision Limited or by others (although this will not be warranted by Glazing Vision).  
 

1- Begin with the vertical wall section (Illustration 2). Place packing at the base of the aperture where the 
vertical unit is to sit, spaced at the frame hole centres, creating a 5mm gap as shown in illustration 1. 

                                                                                                                                    

                                   
 
 
 
 
 
 
 
 
 

 
 

2- Sit the unit atop the packing, ensuring that there is an equal gap � 10mm down both vertical sides. Ensure 
that the outermost face of glazing sits flush with exterior finishes and proceed to mark drill centres through 
the screw holes in the frame. Drill the holes (removing the unit first) installing supplied wall plugs if required. 
Replace the unit, screw and pack all three sides into place. 

 
 
 
 
 
 
 
 
 
 
 
 

Illustration 2 – Eaves 
Flushglaze Wall Section profile.  

Illustration 3 – Wall  
fixing & packing.    

Illustration 1 - Packing.  
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3- Mark out an extension line parallel to the frame top. This should be at the same angle specified as the roof 

pitch on the original order, and should be at least three degrees from horizontal to avoid rain water ponding 
on the glass surface. Once marked, align the top edge of a temporary baton and fix securely to the spanning 
wall. Repeat for opposite side.    

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
  

Rooflights can be extremely heavy. Ensure temporary batons are fixed securely and capable of supporting 
the load.  

 
 

4- Lift the roof section over the vertical section previously installed.  
 
Exercise caution: Keep the unit as far away from the stepped edge (Illustration 6) of the vertical double 
glazed unit as possible. Any impacts or loads imposed upon the stepped edge of the glazing will likely shatter 
the glass pane, requiring a replacement unit.  
 
Once the unit has been lifted past half way, use the temporary batons to support the load and carefully slide 
the unit back until it is clear of the stepped edge glazing and meets the wall face. 

         
 

 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 

Illustration 6 –  
Stepped edge clearance. 

Illustration 4 –  
Marking out. Illustration 5 – Support batons. 
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5- When aligning the roof section, the vertical end face should sit in-line and flush with the wall section 
(Illustration 7). Also ensure that the roof section is aligned to the end face of the wall section (Illustration 8). If 
there is a gap at the outer face, extra packing can be used in between the rear of the roof section and the 
batons. If a gap is present on the inside of the unit, the batons will need to be repositioned lower and the 
measurements rechecked.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
6- When a satisfactory fit has been made at the interface, ensure the same clearance (approx. 10mm) exists 

around the two sides of the roof section in line with the section installed previously. Carefully lift and support 
the front edge of the unit and apply a thin bead of silicone along the end face of the frame (Illustration 9). 
Repeat for the opposite side. Lower the unit back down, wiping the excess silicone from visible areas with a 
damp cloth. Mark and drill the remaining holes along each side of the roof section, install wall plugs (if 
necessary) and place packing around the screws before tightening (Illustration 10).  

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

Illustration 7 – Alignment of both sections. 

Illustration 10 – Fixings and packing. 

Illustration 8 – Alignment of roof section. 

Illustration 9 – Silicone application. 
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7- Mark, drill, plug and pack the rear roof section. This section will tend to deviate from the wall due to the 
specified pitch. This is normal. Mark and drill perpendicular to the frame face (Illustration 11) and install 
packing. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

8- The Eaves Flushglaze rooflight is now structurally secure and the temporary batons can be removed from the 
spanning walls. All that remains is to carry out some siliconing work to create a weathertight seal. Locate the 
supplied polyethylene backing rod. This will be used to limit silicone ingress into the gap being sealed 
ensuring a reliable, flexible joint. Press the backing rod into the centre joint gap between both units, ensuring 
it is pressed into the gap approximately 8mm. Use the back edge of a spare horseshoe packer (Illustration 
12) to press the backing rod into the gap. Repeat for both sides (Illustration 13). 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Illustration 11 – Fixing Perpendicular to frame. 

Illustration 13 – Backing rod installation depth. 
Illustration 12 – Packing depth check. 
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9- Apply the silicone and finish with a smoothing tool or similar. Aim to leave the face of the silicone joint slightly 
concave so as to avoid creating a rainwater pathway into the structure (Illustration 14). Also apply liberal 
amounts of silicone to the vertical gaps between frame and wall on both sides and to the horizontal gap at 
the base. Begin from the uppermost edge (Illustration 15) and around the perimeter of the wall unit, 
smoothing after application. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

10- Finally, install the clip on cover sections. Begin with the rear section, aligning the top of the clip first before 
engaging the bottom (Illustration 16). Repeat for the remaining two cover sections. 

Illustration 14 – Shaping the leading edge. Illustration 15 – Siliconing vertical edge gaps. 

Illustration 16 – Attaching the cover sections. 
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Standard Glass Specification 
 

The glass units used within the Eaves Flushglaze range are of Double Glazed glass specification.  
 
Glazing Vision’s standard make-up and properties of each unit are as follows: 

 
Outer Pane 6mm toughened 
Spacer 16mm argon filled silicone sealed 
Inner Pane 6mm Low E coated toughened 

 
Table 2: Standard glass make-up 

 
Glazing Vision’s standard glass unit performance properties are as follows: 
 

PROPERTY Double Glazing  
Light Transmittance 77.0 % 
Light Reflectance 11.3 % 
Shading Coefficient TOTAL 0.71 
Centre Pane U Value 1.1 W/m2 K 
Sound Insulation (Rw) 31dB 
Mass 30 Kg/m2 

 
Table 3: Standard glass performance data 

 
 
Breakage Instructions 
 
Should the glazed unit break for any reason, a new unit will need to be supplied.  This is due to Glazing Vision’s 
unique method of bonding the glass unit into the frame.  Glass breakage is not covered in the product warranty unless 
the breakage is a direct result of Glazing Vision Limited or its product failing. In the event of the glass being damaged 
please contact Glazing Vision to order a replacement. 
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General Maintenance & Safety 
 
To make sure your Eaves Flushglaze unit remains in good working order, there are a few basic points that should be 
observed. 
 

1. Do not subject the Eaves Flushglaze to any large or concentrated loads as this may cause damage to the unit 
framework and / or glass. Glazing Vision’s Eaves units are designed to carry maintenance loads only. These 
are defined as the mass of one person provided they are supported by spreader boards are used. 

2. Do not use any abrasives or aggressive cleaners on the unit as this may damage paint and / or glass finishes. 
 
Service Contract 
 
It is recommended that a general inspection is carried out on the unit at least once every 6 months. Glazing Vision, if 
required, can offer a service / maintenance contract. Please contact our office for further details. 
 
Cleaning of the Unit 
 
The combination of the Flushglaze’s unique bonding method and an installation pitch greater than 3 degrees ensures 
there is no water ponding on the glass.  Water ponding creates watermarks and unsightly staining. To clean the glass, 
any standard glass cleaning product can be used. However take care not to use abrasive materials or cleaners as this 
may affect the unit and its finish. The framework of the unit can be cleaned using warm soapy water with a soft lint free 
cloth. 
 
COSHH and Safe Disposal 
 
There are no hazardous materials used in the construction of the Flushglaze. When disposing of the unit, please 
recycle wherever possible. The following materials are used throughout the unit: 
 

·  Aluminium extrusion ·  Polyester powder coated finish 
·  Aluminium corner brackets ·  Poly-butyl tape 
·  Stainless steel fixings ·  PVC foam tape 
·  Low modulus silicone ·  Polyethylene backing rod 
·  Toughened glass panes ·  Aluminium spacer bar 
·  Polyurethane adhesive (glass to frame) ·  Acrylic adhesive (corner joints) 
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Feedback Request 
 

 

Dear Customer, 

 

Thank you for purchasing a Glazing Vision rooflight, it is my intention that every Glazing Vision customer receives the 

best level of customer service and market leading rooflight solutions.   

 

I would be grateful if you could spare me a couple of minutes of your time, to tell me about your experiences with 

Glazing Vision, particularly: 

 

What we did that was good 

What we did that wasn’t so good 

And finally what we could have done better 

 

jon@glazing-vision.co.uk 

 

Thank you for your feedback, it will help us improve and continue to develop into the future. 

 

Kind regards 

 

Jon Shooter 

Sales & Marketing Director 
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Product Warranty 
 
For assistance: call 0333 8000 881, fax 0333 8000 882, or email customerservices@glazing-vision.co.uk   

 
1. Conditions of the Warranty 

Glazing Vision Ltd will only Warranty rooflights which: 
a. Have been purchased directly from Glazing Vision Ltd, and 
b. Have been installed by Glazing Vision Ltd , or 
c. Are judged by Glazing Vision Ltd to have been installed according to Glazing Vision Ltd.’s instructions, 

and 
d. Are judged by Glazing Vision Ltd to have been maintained according to Glazing Vision Ltd.’s instructions. 

 
2. Extent of Warranty 

a. The Warranty is effective from the date of supply of the roof light by Glazing Vision and shall continue for  
the period specified in “Terms of Warranty” in section 3 below. 

b. The validity of any claim under the terms of this Warranty in respect of any defect covered by this 
Warranty will be subject to inspection of the faulty parts by Glazing Vision Ltd. 

c. The Warranty covers the free of charge repair or replacement of any component deemed defective 
resulting from poor workmanship subject to the “Conditions of the Warranty” in section 1 above. 

d. Glazing Vision Ltd will meet all travel costs of its technicians relating to travel within mainland United 
Kingdom. However, all reasonable travel costs incurred by Glazing Vision Ltd.’s technicians relating to 
travel to and from any destination where the roof light is located outside of mainland United Kingdom 
(including all reasonable accommodation and sustenance expenses properly and necessarily incurred by 
the Seller’s technician) will be borne in full by the customer. Glazing Vision Ltd will meet all labour costs of 
removing the defective part and of refitting the replacement part. 

e. The Warranty will not cover the cost of a Glazing Vision technician visiting your home or location if there is 
no fault found with the roof light. In such cases, this cost will be charged at the current daily rate. 

f. Any components removed from the roof light and replaced automatically become the property of Glazing 
Vision Ltd.  

g. If the roof light is deemed uneconomical to repair by Glazing Vision, the cost of removing, replacing and 
reinstalling the unit will be met by Glazing Vision subject to the following exclusions: 

1. the cost of providing any crane or lifting equipment access for the replacement unit to the 
upstand or the arrangement; 

2. the cost of any Health & Safety requirements during access and replacement of 
components or roof lights to the upstand or arrangement; 

3. the cost of providing any crane or lifting equipment if required to move the replacement unit 
from the delivery vehicle to the upstand; 

4. the cost of arranging for the closing of any highway or other access road (if applicable), 
all of which shall be the sole responsibility of the customer. 

h. The Warranty will not cover : 
1. Any consequential or subsequent loss of any nature.  
2. Any failure or defect outside of the period of Warranty cover specified in “Terms of Warranty” in 

section 3 below. 
3. Any failure caused by an accident or any other external cause where external cause includes, but is 

not limited to fire, theft, attempted theft, or explosion. 
4. Any failure arising from, or caused, directly or indirectly, by any abuse, misuse or other improper use 

of the roof light, including but not limited to breakage or damage 
5. Any failure caused by walking on a unit that is not specified as ‘walk on glass’ 
6. Any claim arising, directly or indirectly, from:  

(a) Wear and tear, gradual deterioration or corrosion. 
(b) Any process of cleaning not done in accordance with the Operating and Maintenance 

instructions for the roof light. 
(c) Scratching or chipping of powder coated or painted framework. 
(d) Maintenance, overhaul, repair or attempted repair or modification or any loss or damage caused 

by them, where the work is not carried out by Glazing Vision. 
(e) Atmospheric or climatic conditions, moths, insects, birds, vermin, fungus 

7. Any claim of whatever nature directly or indirectly caused by, or contributed to, or arising from: 
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(a) Impairment of the roof lights operation or performance as a result of local obstacles causing 
interference with the operation. 

(b) Any loss caused by acts of war, terrorism, nuclear explosion, sonic boom or radioactivity. 
(c) Any loss resulting from pressure waves caused by aircraft and other aerial devices travelling at 

sonic or subsonic speed. 
(d) Any loss resulting from any item or substance falling from an aircraft and other aerial devices. 

8. Any claim where the roof light, any defective or faulty component or any other part of the roof light has 
not been retained by the customer for inspection by Glazing Vision Ltd.   

9. The cost of providing access or Health and Safety requirements for access to the unit or any 
replacement parts or unit to the upstand or the arrangement and cost of any crane or lifting equipment 
to move a replacement unit or parts from the delivery vehicle to the upstand the cost of arranging for 
the closing of any highway or other access road (if applicable). 

10. Travel costs of the visiting Glazing Vision technician(s) incurred outside mainland United Kingdom 
(including all reasonable accommodation and sustenance expenses properly and necessarily incurred 
by Glazing Vision Ltd.’s technician). 

 
3. Terms of Warranty 

a. This Warranty is for the following periods: 
1. 2 years for roof light (installed by others) 
2. 10 years for roof light (installed by Glazing Vision), excluding electrical or electronic 

components or moving parts which remain covered for two years. 
b. The term commences from the date of supply by Glazing Vision. 
c. The Warranty is not transferrable. 
d. Replacement of components under the Warranty does not affect the term of the Warranty. 
e. The Warranty will terminate if any work is requested and there is found to be fraudulent representation 

of the facts. 
f. The Customer may purchase a separate Service Agreement for a roof light which has been installed 

by Glazing Vision. The periods of each Service Agreement are fixed twelve month increments 
commencing on anniversary of the date of supply by Glazing Vision.  If you would like receive a copy 
of the Service Agreement and discuss signing up to the Service Agreement please contact the 
Glazing Vision head office. 

g. Subject to the terms and conditions of the Service Agreement, the period of Warranty on a roof light is 
extended for the period of the Service Agreement. 

h. Subject to section 3a. above, the Warranty will terminate immediately upon termination of the 
corresponding Service Agreement. 

 
4. Claims  

a. All claims must include proof of valid Warranty or proof of purchase  
b. The Warranty claim must be made as soon as reasonable possible after the fault becomes apparent. 
c. Claims will be processed using telephone, e-mail or with the Glazing Vision Customer Complaint form 

which is available on request or may be downloaded from www.glazing-vision.co.uk 
d. The completed form must be sent to Glazing Vision by  

e-mail:  customerservices@glazing-vision.co.uk   
facsimile:  0333 8000 882 
letter:   Customer Services, Glazing Vision Ltd. Sawmills Road, Diss IP22 4RG 

 


